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Credentialing: 
Centralized task management
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Problem

Medical credentialing is a tedious and time-consuming 

process that calls for patience, precision, and attention 

to detail. There is a lengthy list of credential documents 

to verify, and the process must be repeated for every 

individual healthcare provider. 

This creates a signif icant task list for healthcare 

administrators that must be managed daily, ranging 

from tracking licenses that may expire, monitoring 

for Off ice of Inspector General exclusions, managing 

provider rosters, tracking appointments and more. 

With so many tasks to track at once, it is easy for 

human error to occur, whether that by entering 

incorrect information or forgetting an 

expiration date. And if you’re not tracking 

these tasks in a central location that is 

easy to manage and that everyone 

has visibility to, you’re making 

your life harder than it has to be, 

and risking compliance lapses 

that can have disastrous 

consequences.



Solution

First and foremost, move away from multiple hard 

copy documents and folders that you may be using to 

manage and track individual tasks. Additionally, avoid 

using multiple software that are each uniquely designed 

to handle an individual task. Adopt a central workplace 

where you can accomplish all of your tasks, f rom 

managing credentials and providers to tracking OIG 

exclusions and expiration dates for essential licenses.

A secure, digital solution such as Ready Doc™ by Intiva 

Health offers all of this and more. On average it takes 

nearly 60 days to credential a physician using manual 

processes and disparate, disconnected systems. Based 

on the average revenue a physician brings into a facility, 

Ready Doc™ offers a potential savings of more than 

$400,000 per physician each year.
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How Ready Doc™ can help

Ready Doc™ and its built-in Task Manager gives you a 

place to create tasks related to your providers and helps 

you track their status from creation to completion. 

Whether you are credentialing one provider or 

thousands, Ready Doc™ gives you a way to create and 

track your credentialing to-do list in the same space 

where you manage providers and credentials.

Ready Doc™ Admin

Add Provider

Set tasks

Complete tasks
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Ready Doc™ Credentialing allows providers (or 

administrators) to upload all credentialing documents in 

a secure, online repository. The documents can be easily 

accessed and shared with anyone that may need to view 

them. At the same time, the platform offers automated 

monitoring of the documents for advanced notif ications 

of any documents that may expire, such as medical 

licenses, DEA licenses, medical malpractice insurance, 

and every type of document your group requires. 

Ready Doc™ Messaging provides HIPAA-compliant 

communication tools. Care teams can communicate 

and share protected health information (PHI) on mobile 

devices or desktop workstations while mitigating the 

risk of a compliance breach. Ready Doc Messaging also 

enables groups to facilitate telehealth applications.

Ready Doc™ Learning When health care providers 

are not managing administrative tasks, securely 

communicating with their care teams, or providing 

virtual patient care via telehealth features, they can use 

the exact same platform to take ACCME-accredited 

Continuing Medical Education courses to enhance the 

level of care for their patients and meet state-mandated 

requirements to renew licenses.



NOW YOU’RE READY
To learn how Ready Doc™ can help your facility, 

visit IntivaHealth.com or email ReadyDoc@intivahealth.com.


